
Name___________________________________________Date____________________________


Address_________________________________________________________________________


_________________________________________________________________________________


Email____________________________________________________________________________


Home phone______________________________Cell phone______________________________


Preferred method of communication:  email_____________text_____________call__________


Item description___________________________________________________________________


_________________________________________________________________________________


Is there a prior repair/glue?_________________________________________________________


Number of broken pieces included in this box_________________________________________


SHIPPING INFORMATION


We encourage you to have UPS pack your item for the return. You have a much higher chance 
of having a claim resolved favorably and more quickly should it become damaged in transit 
than if we pack it. We will not know this charge in advance. There are no additional fees; we 
charge you what UPS charges us and add that to the balance due on the work.


Please check your preference:


I would like UPS to pack my item for the return using new materials_________________


I would like SRS to keep my packing materials and pack my item for return__________

( an additional charge will apply if your packing materials are unusable.)


Declared value/return insured amount  $_____________________________


I understand that Sundog Restoration Studio (SRS) cannot accept liability for damage that may 
occur in return shipping, do not offer refunds for damaged items and will not do the repair/
restoration over at no cost. Work that is left unpaid or not picked up after completion becomes 
the property of SRS. SRS will not be held liable for theft or any act of God that could further 
damage the items in their possession. 


Signature ______________________________________________________________________








